SILENT TOUCH FOUNDATION

Flour & Purpose

A Community Guide & Blueprint to Building a Thriving Baking Business

Turning a passion for baking into a profitable enterprise requires blending culinary skill with sound business
strategy. Whether you are running a home kitchen or launching a commercial bakery, these core principles will

help guide your journey toward long-term success.

Master Your Signature Niche

* Focus on a Hero Product: Resist the urge to sell everything. Specialize in 2—3 core items (such as custom
celebration cakes, rustic sourdough, or dietary-specific treats like gluten-free or vegan options) to build a clear brand
identity.

» Ensure Strict Consistency: Standardize your recipes using precise measurements by weight (using a digital scale)

rather than volume, ensuring every customer receives exact, high-quality baking every single time.

Price for True Profitability

* Calculate Total Costs: Include direct ingredients, specialty packaging, utilities (electricity, gas), delivery/

transportation, and most importantly, your labor time. Never base prices solely on competitor rates.

* Factor in Waste & R&D: Incorporate margins for unused raw ingredients, batch testing, and promotional sampling

into your baseline pricing structure.

PRICING FORMULA FRAMEWORK

Direct Costs (Ingredients + Packaging)
+ Indirect Overhead (Utilities + Labor + Transport)
+ Desired Profit Margin (20% — 30%)

= Final Retail Price

Maintain Food Safety & Efficient Operations

* Hygiene & Compliance Standards: Implement rigorous sanitation schedules. Immaculate cleanliness builds

customer trust, ensures health compliance, and protects your business reputation.

* FIFO Inventory Management: Apply the "First In, First Out" inventory principle for all raw ingredients to

guarantee freshness, maintain flavor quality, and eliminate costly ingredient spoilage.
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Build a Strong Local Brand
* Leverage High-Quality Visuals: High-impact photography drives bakery sales. Capture your products under soft,
natural light for promotional flyers, catalogs, and social media platforms.

* Engage the Community: Partner with local event organizers, offer tasting boxes to corporate offices, or participate

in artisan markets to generate strong word-of-mouth referrals.

Maintain Financial Discipline & Reinvest

* Separate Personal & Business Accounts: Keep business income and expenses strictly segregated from day one to
maintain clean financial records and monitor true cash flow.

* Reinvest in Efficiency: Direct early profits toward equipment that increases production speed or capacity, such as

commercial planet mixers, double-deck ovens, or automated packaging tools.

"Success in baking is equal parts precision in the kitchen and discipline in business."
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